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How to Request/Modify Accommodations
If you have approved a test, classroom, or other academic accommodations in place via DSO,
you need to request them in each class every semester in order to use them. Students have the
ability to customize which accommodations they use for each individual class, and only those
accommodations students select will be emailed to faculty. After a student requests to use
accommodations via the steps below, DSO sends accommodation notification letters to faculty
(with students CCed). This is the point at which your accommodations are active and usable.

1. Log onto the MyDSO Student portal (bachelor.accessiblelearning.com/RIT). If asked to
sign any accommodation related e-forms, please read each one carefully and sign. You
will not be able to request accommodations until this is complete.

2. On your Dashboard, you will see the requests you have made for the current semester.
Click “List Requests” on the left hand side to see all available semesters.
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3. Click the plus sign to add requests for the current and upcoming semesters.
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4. You will be redirected to an accommodation request page. Here you will see a list of your
courses. Select each course that you plan to use accommodations in. You will be able to
customize accommodations for specific classes.
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5. For each course, check the box(es) for the accommodations you plan to use. You can
choose to “Select All” or indicate you will not be using accommodations for a specific
course.
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6. Select “SUBMIT REQUEST” to finalize your selections.
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7. If you are modifying or canceling a request you already made, log onto the MyDSO
Student portal (bachelor.accessiblelearning.com/RIT).

8. On your Dashboard, you will see the requests you have made for the current semester.
Click “List Requests” on the left hand side to see all available semesters.
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