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National Technical Institute for the Deaf

Department of Access Services
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Working with Deaf
and Hard-of-Hearing Students

Billy Windhorn, Manager NTID, CET, KGCOE & Gl

Let’s Reverse Roles

What is it like
to be a deaf student
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» Video has been removed. Available as a separate link.

Hearing Loss

- Don’t assume
= Each person is unique:
- Deaf
- Hard-of-hearing
= Oral
= Lip readers, residual hearing
= Mainstreamed versus Deaf schools
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Access Services at RIT

= Access - it’s the LAW!

= DAS is BIG!

= We Provide Two Live Support Services:
= Real-Time Captioning
= Sign Language Interpreting

= All can request notetaking
= Captioning versus notetaking

DAS Website: myAccess.rit.edu

= See which classes already have support I/C/N
= View captioning transcripts/notes for your classes

= Make requests for non-academic support

= See which DAS providers are assigned to your class

= Find contact information for Access Services
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Working with Captionists & Interpreters

» What is our role?
» We facilitate communication for ALL
» We adhere to a professional Code of Ethics
» Be aware of “process” or lag time
» Steady and slow is the way to go
» Encourage speakers to take turns when speaking

» Need course media captioned?
https://wallacecenter.rit.edu/tls/mediarequest/login

» Learn how to turn captions on for media
» Student presentations with audio should be captioned

Working with Captionists & Interpreters

» Use specific references and labels

» Spell words we might not know

» MyCourses

» Changing lesson plans? Let us know

» Talk directly to your student, not to us

» Problems/Concerns: Let us know

» We are here to support YOU and our students
» Need help? Just ask us! ©
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Notetakers

» Are students enrolled in your class

» There are 500+ student notetakers on our payroll
» We hire, train and pay them $15 per hour

» We require a 3.0 GPA

» Notes (& transcripts) are uploaded to our website 24 hours

» Share your feedback with us
> It’s a tough job
» No pay for exams or canceled classes

myAccess Portal:
http://myaccess.rit.edu

See FAQ before you login
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This does not apply to incoming freshmen

Username B

itted by the April 23, 2021

Password % e R e e dp
c c c r Fall Semester.

Portal news

m . your courses on SIS first 86— ST at
myAccess.rit.edu as soon as possible. You should make your own requests eve en access services are planned or other
students have made requests for the same access services you want.

Scheduling Office
Location: Garey Hall Rm. 1515 The deadline for requesting access services for Fall Semester 2021 (2211) is Friday, April 23, 2021.
Texts only: 585-204-6856
Voice Phone: 585-475-6281
Emalil: daschd@rit.edu

Requests made before the deadline have a higher probability of being covered than later requests. Of course, we will consider
requests made after the deadline. Since staff are assigned in mid-summer for Fall classes, your best chance for excellent services
bs as soon as possible.

DAS Scheduling Office Info
Staff Directory (new window)

Scheduling Office

Problem Reporting:
Easiest way to make DAS

Location: Carey Hall Rm. 1515
e ST awgre of any conc.erns
Volce Phone: 585-475-6281 with access services

Email: daschd@rit.edu

Staff Directory (new window)

& SR#9739 DAS Business Analytics VRO

Use to add
. ‘Your attendance has Click here to report any problems
& Special Request ot boan confied with access services, interpreting,

real-time captioning or notetaking.

YYou indicated ttendi
& Snueesz A S —
Thu 08/12/21 12:00 pm - 2:00 pm https://ritzoom.us//9485108814  Covered wmemy |

Click here to peruse archived notes,

listed 1 and .
& SR# 9272 RTC New Hires Meeting with Rico and Chrig "¢ you e stendng sl
Campbell
Thu 08/19/21 11:00 am - 12:00 pm 14-1285

© This page lists your current
classes and requests for service
from the Department of Access
Services. Click on the .” icon to
expand a term and see your classes
and requests.




Problem Report

Username:

Problem Area:

Interpreting Note Taking Captioning Other

Problem Details

Enter
Ent

“Instructors” tab will show current
(and upcoming) terms only

No classe§ for this term.

“Show All Terms” button will toggle to
give you access to past terms when
you have taught
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Term

2211

Academic Group

CAD
CAST
CET
CHST
CLA

GCCIS
Gis
INTSD
KGCOE
NTID
SCB
STUAF

eeecoQOCQOQROQROQ

Course Flags

W Interpreting
3 Captioning
I Notetaking

Group  Sub] Catd  Sec

CLA ANTH 102 o1
ANTH 102 02

LA ANTH 102 i}

cLA ANTH 102 04

CLA ANTH 102 05

cLA ANTH 102 06

cLa ANTH 103 o

cLA ANTH 104 o

[-F) ANTH 151 o1

CLA ANTH 210 o1

GLA ANTH 210 01s1
ANTH 210 0152

CLA 245 o1

cLA ANTH

cLA ANTH

cLa ANTH

cLA ANTH

CLA ANTH

CLA ANTH

cLA ANTH

CLA ANTH

LA ANTH 420 o2

cLA ANTH 420 o1Le

LA ANTH 501 o

cLa coMM 101 o

Class#

10838

10908

10009

11169

16456

16457

10839

1129

16333

1371

17917

17918

11268

16265

10822

Deseriptionicomponent)
Cuttural Anthopology (LEC)

Cultural Anthropology (LEC)

Cultural Anthropology (LEC)

Cuitural Anthropology (LEC)

Cuttural Anthropology (LEC)

Guttural Anthopology (LEC)
Archasology and the Human Past (LEC)
Language and Linguistics (LEC)

Honors FYS-Food, Drink & Place (LEG)
Cutture and Globalzation (LEC)

Gulture and Giobalization (SPL)

Culture and Globallzation (SPL)

Ritual and Performance (LEC)

Gender and Health (LEG)

Click on blue “i” icon
next to each college
for DAS coordinator info

Exploring Ancient Technology (LEC)
Expioring Ancient Technology (LAB)
Exploring Ancient Technology (LAB)

‘Senior Research Project (RSC)

Human Communication (LEC)

Days

3

MW

Time

“Course Lists” will list all classes
based on criteria on left side of

Service indicators are shown on
right side of screen.

11:00am-12:150m

12:30pm-1:45pm
3:30pm-4:450m

3:35pm-4:50pm

5:00pm-6:15pm

10:10am-12:05pm
10:10am-12:06pm
10:10am-12:05pm

11:008m-12:15pm

8:00am-8:50am

screen.

001-2072
ONLINE
OMLINE
0123225
006-A205
012-3235
ONLINE
ONLINE
ONLINE
009-2139
007A-1480
001-3319
001-3319

001-2371
ONLINE

001-3355

Instructor

Robert Uiin

Kristin Kant-Byers
Kristin Kant-Byers.
Christine Kray
Jessica Hardin
‘William Middieton
Willam Middieton
Jefirey Burnette
Robert Ulin

To Be Determined
Uil Linke
‘Wiliam Middeton
‘Wiliam Middieton
‘Wilkiam Middleton

Ghristine Kray

Bob Shea

PF

05

ABF-D

P-D i

0A-D

0A

PF

0A i

oA

[}

Contact Info - SCB

Interpreting
Coordinator
Manager
Caption
Coordinator
Manager
Notetaking
Coordinator
Manager
Notetaking
Coordinator

Manager
Low Vision

Coordinator
Manager

Coordinator
Manager
DSO Notetaking
Coordinator
Manager

Catherine Lyon-Wilson
Wayne Kip Webster

Laurie Conrad
Susan Stella

Sheila Ryan
Ann Marie Kuntz

Sheila Ryan
Ann Marie Kuntz

David Krohn
William Windhorn

David Krohn
William Windhorn

Alyson Jones

clwdis@ntid.rit.edu
wkwdis@ntid.rit.edu

lacnes@ntid.rit.edu
sasnes@ntid.rit.edu

smrdisa@rit.edu
amknes@ntid.rit.edu

smrdisa@rit.edu
amknes@ntid.rit.edu

djkdis@ntid.rit.edu
wewnod@rit.edu

djkdis@ntid.rit.edu
wewnod@rit.edu

aljldc@rit.edu

585-475-5338

585-475-2887

585-475-4976

585-475-7497
585-475-2053

585-475-7497

585-475-2053

585-475-6298

585-475-6298

585-475-2023
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Scheduling Office

Location: Carey Hall Rm. 1515
Texts only: 585-204-6856
Voice Phone: 585-475-6281
Emall: daschd@rit.edu

Add New SR
Staff Directory (new window)

& SR#9739 DAS Business Analytics e SIS

i Mon 08/09/21 11:00 am - 12:00 pm HLC-1576 or
https://rit.zoom.us/)/95619831999

tonck Click here to report any problems
& SR#9810 RoboCamp E‘b&eﬂ wrmn:d- with access services, interpreting,
& Mon 08/09/21 9:45am - 12:00 pm zoom fea e cavion g b ol sl
Hwonoowszi  roopm-330pm zoom
& SR# 9862 IMT Meeting b )
Thu 08/12/21 12:00 pm - 2:00 pm https:/rit.zoom. 1{__ Coveredmen) |
Click here to peruse archived
Incicated listed and .
& SR#9272 RTC New Hires Meeting with Rico and Chrig " "0 aeatendna P
Campbell
Thu 08/19/21 11:00 am - 12:00 pm 14-1285 ived Notes: Where
© This page lists your current .
Al to find class notes from
from the Department of Access
Services. Click on the . icon to yOUr Classes frOm paSt
expand a term and see your classes terms
and requests.

& Continuation of Thesis ENVS-791-05 (80191)

& Introductory Biology Il BIOL-122-01 (51971) [ View Notes

& Introductory Biology |1 BIOL-122-02 (51975) [J) View Notes
& Ugrad Teaching Experience BIOL-301-28 (52445)
& Environmental Workshop ENVS-201-01 (51679) [J View Notes

& Adv Concepts Environ Chem ENVS-670-01 (51700)

& Environmental Science Thesis ENVS-790-09 (52522)

& Continuation of Thesis ENVS-791-09 (56316)

& Env Science Research ENVS-795-09 (52607)

& Adv. Enviren Sci Ind Study ENVS-798-08 (52325) e N

& STEM Education: Res & Practice ITDS-359-01 (52213) V1ew NOtes W1ll ShOW up for

any courses with notes from
past terms

& General Ecology [J View Notes C“Ck on th1S l]nk to see all

BIOL-240-01 (12689)

& General Ecology BIOL-240-01L1 (12690) [J View Notes notes stored for the selected
& General Ecology BIOL-240-01L2 (12691) [ View Notes course

& Ugrad Teaching Experience BIOL-301-28 (13486)

& Adv Biology Independent Study BIOL-498-30 (13664)

& Concents of Enviran Sciences ENVS-101-01 (12705} [1View Notes
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& Continuation of Thesis ENVS-791-05 (80191)

See your instructed courses
with notes for any past term

& Introductory Biology Il BIOL-122-01 (51971) [ View Notes

@ husdccioptEickadyl AR ) [SisbinG iae Click a link to see all notes
& Usiad Teacobn Blnerience BIOES0L2E (2880 stored for the chosen course
& Environmental Workshop ENVS-201-01 (51679) [J View Notes

& Adv Concepts Environ Chem ENVS-670-01 (51700)

& Environmental Science Thesis ENVS-790-09 (52522)

& Contntaton cfiTness ittt Click on a course code
A BNRRELIA to see the details

& Adv. Environ Sci Ind Study ENVS-798-08 (52325) including names of

& STEM Education: Res & Practice ITDS-359-01 (52213)

services providers
assigned (or missing).

BIOL-240-01 (12689)
BIOL-240-01L1 (12690)
BIOL-240-01L2 (12691)
BIOL-301-28 (13486)
BIOL-498-30 (13664)
ENVS-101-01 (12705

& General Ecology
& General Ecology
& General Ecology
& Ugrad Teaching Experience
& Adv Biology Independent Study
& Concents of Environ Sciences

10
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Times Location Instructor(s)
TR 12:30PM - 1:45PM 008-1250 Sandra Connelly &4
Interpreting
Date Start End Location Goverage
Tue 08/28 12:30 PM 2:00 PM 008-1250 Covered - Sarah Jacobs &
Tue 08728 12:30 PM 2:00 PM 008-1250 Covered - Enka Vazquez &
Thu 08/30 12:30 PM 2:00 PM 008-1250 Covered - Sarah Jacobs &
Thu 08/30 12:30 PM 2:00 PM 008-1250 Covered - Erika Vazguez L
Tue 09/04 12:30 PM 2:00 PM 008-1250 Covered - Sarah Jacobs &
Tue 09/04 12:30 PM 2:00 PM 0081250 Covered - Erka Vazguez £ .\\
Thu 09/06 12:30 PM 2100 PM 008-1250 Covered - Sarah Jacobs £ \
Thu 03/06 12:30 PM 2:00 PM 008-1250 Covered - Erka Vazquez & \‘\
Tue 08/11 12:30 PM 2100 PM 008-1250 Covered - Sarah Jacobs £ \\‘
Tue 09/11 12:30 PM 2:00 PM 008-1250 Covered - Erika Vazquez & \
Thu 0913 12:30 PM 2:00 PM 008-1250 Covered - Sarah Jacobs L
Thu 09413 12:30 PM 2:00 PM 008-1250 Covered - Erka Vazquez &
Tue 09/18 12:30 PM 200 PM 008-1250 Covered - Sarah Jacobs &
Tue 09/18 12:30 PM 2:00 PM 008-1250 Covered - Erka Vazquez &
Thu 09/20 12:30 PM 2:00 PM 008-1250 Covered - Sarah Jacobs &
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