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Health Care and the Deaf Postsecondary Student

Introduction

October 12-14, 2004
m Introduction

e Caveat: Little research;
information from direct

observation of deaf clients and
colleague input

= Goals
= Summary
= Questions?
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Health Care and the Deaf Postsecondary Student

Goals

m Personal experience

m Educational philosophies (note: impact
on health care)

m Deafness and impact on health care
m Medical School/Physicians and the Deaf

m Postsecondary education and health
care for the Deaf

= Prevention and the future
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Background

___ e Deaf from Rubella
% ™ Epidemic-1960’s
g -
i’
— g

e Told by experts | was

“slow”

e Advised don’t expect much-
learn ASL

e Mainstreamed

e Assistance in School
e note takers
e auditory training
e speech therapy
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Background

e College
e Carbon copied notes

e England educational
philosophy

e Medical School

e FM system & Sign
Lang. Interpreters
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Health Care and the Deaf Postsecondary Student

Background

e Family Medicine
Residency
e Sign Lang. Interpreters ‘

e Goal: Work with Deaf/HOH ) S \ ‘

community L )
e Group and Solo Practice ”

e Continuing Education
e ACCME and Licensure
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Etiology of Deafness
.|
e Rubella and other pregnancy -

related viruses (CMV for
example)

e Meningitis
e Medication related (Ototoxic
and otherwise)

%\o Trauma
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Health Care and the Deaf Postsecondary Student

Etiology of Deafness

e Genetic (~30%)
e Unknown/Other
- Rh factor
- Anatomic anomalies

- Viral and other infections such as
Meniere’s syndrome
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Educational Philosophies

+ Different philosophies
in education over time:
- Mainstream/Inclusion

. ™
- Cooperative program Ay g ]
(combined) 4 ¢ ’b

- Self contained g
classrooms
- Residential School
=D
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Educational Philosophies

* Other (for example,
home schooling)

+ Parental Involvement
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Educational Issues

2y’ :
N - Society and Culture
’ A - Male/Female roles

- Communication barrier
 Ambient information-auditory

—_—

Visual cues-Deaf
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Educational Issues

+ Sign Language
VS.

+ spoken/written
language
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Health Care and the Deaf Postsecondary Student

October 12-14, 2004

i Communication Barrier

Only 30-40% can be
lip-read

Written information is
shortened

Idioms and other
nuances don't translate
well
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Health Care and the Deaf Postsecondary Student

i Communication Barrier

= Visual vs. Auditory

= Parent, Child, School and

Peers & communication

Medical Professionals and
communication

T
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:_L Ambient Information

= Auditory-All around you
= TV (especially without captions)/Movies

Radio ‘
Places you visit (stores, salons, etc.)

Conversations/Parties
= Family events

= Deaf often denied access
= Fund of knowledge gaps
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:_L Visual Information

= Communication is key!
= Can be misleading
= Nonverbal cues are critical
= Where Deaf get their information: -
= Deaf Club & Peers 7 N

= Captioned/signed events
= School and News (Deaf and otherwise)

Note: Rare to get from Parents/Physicians U

-
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The Deaf & Health Care
<

e Most Deaf have parents who can hear (90%)

e Many parents and other family members do not
communicate well with the Deaf individual

e Lack ambient information and, therefore...
e Fund of knowledge deficits
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Deaf & the Medical Profession

e,
e Medical professionals taught to CURE %
¢

e Little knowledge of Deaf & culture in Medical field
(nursing/medicine/etc.)

e Many cannot understand audiogram or implications
for communication -

e Low incidence disability (~1-2% of population)
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Deaf & the Medical Profession
.|

e Some focus on deafness and not
purpose of client visit

e Many not aware of available resources
- Communication (Interpreters/Relay/etc.)
- Community (ClILs, CODA, etc.)
- Research

October 12-14, 2004 Carolyn R. Stern, MD

ENFEAEA
VI 2203 WL FE AR G 1 AN A A AT A 99 AR 7]
oVF L2 BERCIR B AT H YR
UL (TIERE. PakuiEss)
ofL[X (CILS, CODA%%)
HifF 5T

Carolyn R. Stern, MD, Family Physician
PEN-International is funded by a grant from the Nippon
Foundation of Japan to NTID
19



Health Care and the Deaf Postsecondary Student October 12-14, 2004

Deaf & the Medical Profession

e Therefore, difficulties arise-2
sides of same coin

- Deaf uncomfortable with
Medical professionals due

to bad experiences

- Medical professionals
uncomfortable with Deaf
due to bad experiences

e Result: Many Deaf have
poor understanding of their
health care needs
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Deaf & Postsecondary
Education

+ Observations:
- Confidentiality issues--"small town"
- Naive about own body functions
- Poor understanding about sexual health
- Mental Health stigma
- Little knowledge of family medical history

- Lack knowledge--health care system (infirmary,

specialist, etc.)
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Health Care and the Deaf Postsecondary Student

Confidentiality

Deaf from residential schools often
are a “small town" unto themselves

+ Rumors and facts spread quickly
(positive/negative effects)

+ Poor sense of trust
Backstabbing is prevalent

*  Mainstream/home schooled
environments may or may not be

similar

d~ 2004
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Before College

+ Mainstream students vs. residential or
home schooled children

+ Impacts future health care needs

+ Teachers and Interpreters communicate
health information effectively?

« Educational resources accessible?

)
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Before College

* Grade level appropriate? (many
read at 4-5t grade level)

* Focus on improving literacy?
* Health staff provide education to

students?
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Prevention and the Future

= What are the Health Issues?
* How! toaddress these issues?
= Set up a system
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Health Care Issues

« Communication

+ Health education/prevention
= Male role issues
Female role issues
Deaf issues
Hard of Hearing issues
Relationship issues
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Communication

« Multiple opportunities “Hello, my
name is Bob

= Interpreters and this is ABC
Real time captioning news.”

= Wiitten brochures

Videos with
captioning/signs

= Computers and email
Telephone, fax, pagers
Others?
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Understandin

Student Health Center
Mental Health Center

« Confidentiality issues

« Knowledge assessment
Emergency or Urgent care
Reassess and Revise
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Valerand Female roles

Others?
“Deaf education
Communication
Fund of knowledge and literacy
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secondary iIssues and health care

=

revention and Future
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Thank You!
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